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From Al toskilling to
dealing with rapidly
changing world order
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Mumbai: Several international
business and thought leaders will
address the ET Now Global Busi-
ness Summit on February 9-10 at
New Delhi’s Taj Palace Hotel.

PM Narendra Modi will be the
star speaker at the event, which
has its theme— Disruption, Deve-
lopment and Diversification.

Others featured on the bill inclu-
de Bridgewater Associates foun-
der Raymond T Dalio, who will
speak on Principles for Dealing
with the Changing World Order.

Standard Chartered Bank group
CEOQ Bill Winters, Franklin Temp-
leton chief executive Jenny John-
son and Cognizant CEO Ravi Ku-
mar § will deliberate on the topic
of Navigating Fissures, Fault Li-
nes, and the Future — In Pursuit
of Equilibrium.

Economist and Nobel laureate
Michael Spence will discuss issu-
es related to Al. On the same the-
me, David Hanson, CEO and cofo-
under of Hanson Robotics and
SingularityNET, will speak on Na-
vigating Al Revolution: People
and Machines as Collaborators
and not Competitors.

Cowrsera CEQ Jeff Maggioncal-
da will talk about Upskilling, Res-
killing & Learning for the Future.

Business, Thought
Leaders to Speak
atET Now GBS '24
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ADB’s Country
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New Delhi: Asian Development Bank (ADB) on
Monday appointed Mio Oka as its country direc-
tor for India.

He will succeed Takeo Konishi who has been
promoted as ADB Director General for South
Asiaat the Manila headquarters.

Oka will take charge of steering ADB opera-
tions in India and fostering relations with the go-
vernment and the country’s other development
partners, ADBsaid ina statement.

She will lead the implementation of ADB's co-
untry partnership strategy, 2023-2027 that is de-
signed to catalyse robust, elimate-
lgdusl\ eprivatesector-led growth in India, it sa-

esilient, and

Thiswillbe auhxuedihwughaccclm ated struc-
tural transformation and job creation, promo-
tion of elimate-resilient green gmwlh, and en-

hanced social and
economic inclusive-
ness, itadded.

Sincethestartof its
country operations
in1986, ADBhasbeen
asteadfast partner in
supporting  India's
development  goals
and economic
growth.

"ADB remains com-
mitted to bolster In-
dia's inclusive and
green growth mo-

mentum through strategic investments to add-
resscritical challenges in infrastructure, human
development, and elimate risk vulnerability be-
sides promoting private sector development,”
shesaid inastatement.

A Japanese national, Oka has almost 3 decades
of professional experience, including over 18 ye-
arswith ADB, whereshehasservedinvariousca-
pacitiessincejoiningasaproject specialist in the
Mekong Department in 2005, it said.

After serving as an advisor to the president for
about 6 years, she held a managerial role as a di-

GenAl may Add $1.2-1.5 Trillion
to India’s GDP in Next 7 Years

‘Generative Al is poised to usher inanew
‘wave of innovation and productivity for
India. An EY report estimates that Ge-
nAI could add $1.2-15 trillion to India’s
GDP in the next 7 years, with education
and upskilling as eritical drivers. In a
digital world where talent can rise from
anywhere, access to digital skills would
be a game changer — a gateway to more
equal opportunities for millions while
unlocking India's demographic divi-
dend.

UPSKILLING THE WORKFORCE TO ENHANCE

PRODUCTIVITY

A report by BCG finds GenAl is a top
three priority for 89% of CEOs. However,
the majority grapple with a shortage of
talent and skills. What sets the winners
apart is that they are “upskilling system-
atically”. Structured, role-based learn:
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JEFF MAGGIONCALDA

ing pathways that empower all employ-
ees will benecessary to maximise the full
potential of Al within organisations. In
India, companies like L&T have taken an
early lead in building foundational digi-
tal literacy by launching Coursera’s Ge-
nAl Academy for theirentire workforee.

With high-quality learning content
from the world’s best experts available
online, organisations can balance Al's
transformative  poten-
tial against inherent
risks like bias and mis-
information — adopting GenAl quickly
and safely: Like they say in F1, “Togofast,
vou need good brakes.” You also need a
skilled driver:

PATHWAYS TO NEW OPPORTUNITIES

India can be the source of human capital
for the world over the next decade. A digi-
tally-skilled workforce would position it
tobecome the hubfor Altalent. Last year,
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every 3 minutes, someone in India en-
rolled in a GenAl course on Coursera.
Private-public partnerships can harness
this potential by creating learning and
career pathways for emerging digital
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jobs that can be performed anywhere in
India— from Kerala to Mizoram, the An-
daman Islands to Kashmir.

Industry miero-credentials rapidly pre-
pare Indians with in-demand digital
skills. Under India’s expanding skill eco-
system, credits for online and blended
learning could scale such skills without
location barriers — LT Guwahati's on-
line BSc (Honors) in Data Science & Arti-
ficial Intelligence on Coursera will now
recognise industry micro-credentials
from leaders like Google and IBM, allow
ingstudents tobuild on prior learning.

ISED LEARNING
FOREVERYONE
GenAl is the answer to its own disrup
tion, levelling the playingfield and trans-
forming threats into opportunities. Stu-
dents in rural India now have a virtual
coach with conversational abilities, ex-
plaining concepts in their language. In-
dians are able to learn digital skills in lo-
cal languages — with Al breaking down
language barriers, learners here can
now access over 4,000 courses in Hindion
Coursera.

This is just the beginning. By embrac-
ing Al-enhanced learning and develop-
ing an Al-skilled talent pool, India can
harness GenAl's potential to empower
every citizen and accelerate towards a $5
trillion economy.

(Theauthor is CEQ of Coursera. Hewill be

Rise in Number of CEOs Under 40

From 15 CEOQs in 2020, the number of C-suite occupants aged 40 and below hasrisen to 25
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loitte India’s move last month
to send 35 smmr partners abo-

rector in the agriculture and natural resource
sector and covered the South Asia region and
Emerging Areas team for more than 7years, itsa-
id.

Priortoher tenure at ADB, Oka worked with the
Ministry of Foreign Affairs of Japan, Japan
Bank for International Cooperation, and Japan
International Cooperation Agency Bangladesh
Office, itadded.

TCS Wins Multi-year Deal from Europ Assistance

ourBureau

Mumbai: Tata Consultancy Services sa-
id on Monday that it has won a multi-ye-
ar deal from Europ Assistance, a global
assistance, and travel insurance compa-
ny to help reimagine its global IT opera-
tingmodel.

Deal financials were not disclosed.

As the strategic partner, TCS will step
up its delivery centers in Europe and
across geographiesto provide Europ As-

sistance end-to-end enterprise IT appli-
cation services.

The partnership will also see TCS leve-
raging its proprietary solution, ignio
AlOps from its Digitate suite of offe-
rings to enhance operational resilience
and businessagility.

The solution will provide Europ Assi-
stance with actionable insights into its
technology stack, improving productivi-
ty and availability. The partnership will
help Europ Assistancescale its business
capabilities, support its expanding part-

nership ecosystem, and enhance its spe-
edtomarket

In addition, the partnership will focus
on co-innovation, with TCS and Europ
Assistance \Lurlung wgclher on novel

Idensun-
set stoked a dcbalu whether In-
dia Inc was waking up to age-
ism. But soon after, more co-
lumn inches were also spent
defending the ‘age is just a
number’ view when a 40-plus
fit and hungry Rohan Bopan-
na, chest-bumping with his do-
ubles partner, lifted a grand
slam title Down Under to de-
monstrate the ‘tenuous’ link
between age and performance.

‘Where exactly do India’s big-

International Services
Abhyuday Jindal, 34
MD, Jindal Stainless
Sudarshan Venu, 34

MD, TVS Motor Co
Gautam Saraogi, 35, ED
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Madhav Krishna

Singhania, 35, Dy MD

& CEO, JK Cement

Dr Abhinay Bollineni,
35, CEO, Krishna Institute
Of Medical Sciences

Services

MD, FDC International

tion from independent diree-
rs.

Dataon both the youngest and
oldest CEOs of Indian compa-
nies showed that executives
matching the extremities of
theage profile occupy the C-su-

Industr

Surajmal Taparia, 86,
MD, Supreme Industries
Nellore Radhakrishna
Reddy, 82, MD, Rain

‘Shri Paul nswal, 81,

€MD, Yardhman Textiles
Dr Lalit Kumar lﬂﬁnan,
80, CMD, Radico Khaitan

Satra priveinfobasecom

itepr \tlyat promoter-
driven companies and start-
ups. For instance, 36-year-old
Karan Adani is the CEO of
Adani Ports & SEZ. Similarly,
39-year- old Sahil Barua is the
co-founder & CEO of the re-
cently listed startup unicorn,
Delhivery.

'ONE OF US'
For a country with half its po-

VIKASH  pulation aged below 25 years,

gest companies stand on this
seemingly never-ending deba-
te on the shades of grey? Well,
the datasets indicate below-40
executives often run the show
at {itar:

of the employer: With an incre-
asing shave of startups and
new-age companies in the $4-
trillion economy, both sets of
professionals will be in de-

mand,say experts.

use cases leveraging generative Al and
otheradvanced technologies.

“Weare very happy to partner with TCS
in what we see as a very exciting period
in our organization's evolution,” said
Fabien Azavant, group chief informa-
tion officer and member f group mana-
gementcommittee, Europ Assistance.

Rail Europe says India was Its Second Largest Market in '23

Anumeha Chaturvedi

New Delhi: Despite visa appointment
delays and logjams, Indians travelled in
bignumbers to their favourite European
destinations such as London, Switzer-
land, France and Italy last year.

India became the second biggest mar-
ket forthefirst time for Rail Europe in its
90-year history in 2023, the rail-ticketing
company's president zmd chief executi-
ve, Bjorn Bender, told ET in an intervi-
ew. Its top mar] ket wasthe US.

Rail Europe sold about 5 million train
tickets worldwide for European destina-
tions last year. About half a million of
these were sold in India, said Bender. Its
revenue grew 60% globally last year, he
added.

“Indiawasoneof thetopfiveor sixmar-
kets always. But now it has come up to

number two. China, Japan and some
other markets have been much slower to
recover. Weare investing even more with
ourlocal teams and also throughour tra-
vel agents to expand our footprint here,”
hesaid.

“India was roughly one year ahead be-
fore the rest of the world in terms of a
pre-Covid recovery in 2022. Last year, In-
dia was11% above 2019 levels for Rail Eu-
rope’sbusiness,” he added.

Claiming to be the reference brand for
European train bookings, Rail Europe
has  business-to-consumer  partners
such as MakeMyTrip, Thomas Cook and
Swisstours in India, while its business-
to-business partners include TBO Ltd
and Otilla. Its catalogue of products fo-
cuseson200rail providers suchas SNCE,
SBB, Eurostar, Trenitalia, Italo, DB,
Renfe, OBB, SNCB, NS, OUIGO Spain
and National Rail, and rail passes inclu-

ding the Swiss Travel Pass and Eurail
Passes.

Bender said both B2C and B2B chan-
nels are growing at the same pace in In-
dia. “Weareexpectinga CAGR of atleast
20% for India for the next few years. We
aretalking about a European rail indust-
ry worth 70 billion euros a year,” he said.

“Tickets worthabout abillioneurosare
probably sold outside Europe, and this
amount is increasing heavily. We want to
maintain our market share in the non-
European markets and want to grow
with markets such as India,” he added.

Bender said countries such as Switzer-
land worked hard and invested in resour-
ces toease the visa challenges for Indian
travellers last year.

“Indians love Switzerland. London,
France,andabitof Italyarestill themar-
kets generating the highest demand for
traintickets from India,” he added.

tups, with large and complex
firms relying instead largely
on battle-hardened corporate
veterans who have negotiated
multiple business cycles.

In NSE-500 companies, a typi-
cal Indian CEO today is 57 years
old. That age profile is roughly
similar with data on C-suite oe-
cupancy for Fortune-500 firms,
where the average age of the top
executive is 57.7 years.

That'sonly half the story, tho-
ugh. Data sourced from Prime
Databasealsoshowed thenum-
ber of CEOs under d0is alsoon
arise over the past five years.
From15CEOs in 2020, the num-
ber of C-suite occupants aged
40and below hasrisen to25.

This apparent dichotomy is
best c'(plamcd by the layers of

“To be fair, larger companies
are more complex and need to
deal with the risk of volatility.
Therefore, the experience of
the CEO begins to count as the
stakes are very high,” said Ro-
nesh Puri, managing director,
Executive Access, a leading se-
arch firm. “In startups and
new-age companies, there will
be preference for younger CE-
0s because of the dynamie na-
tureanddemands of anew-age
business,” he said.

ABILITY TO ADD VALUE

The average age of a typical

CEO is also a function of long-

er tenures and the ability to

stay relevant and valuable to a

board or company promoter.
“This is bound to happen as

by the
job —and the life-cyele and size

the longevity and health of the
people improve. They will be

able to work longer and the av-
erage age of CEOs, generally,
will steadily goup,” said corpo-
rate governance professional
V. Ranganathan, who is an in-
dependent director on the bo-
ards of four companies. “Paral-
lelly, there are new companies
coming into the system and
they are bound to have young
people in theirmanagement te-
ams. So, while the old economy
companies will have more se-
nior people, the new economy
companies such as startups,
fintech ete. will have younger
CEOs.”
According to

the increase in the number of
young CEOs is also a pointer to
young talent climbing the cor-
porate ladder:

“When it comes to CXOs, the
younger lot is preferred, with
the sweet spot being around 45
vears of age. Also, if one looks
at the mid and small sized com-
panies, the average age of CE-
Os comes down to about 50-52
years,” Purisaid.

Research studies globally have
shown that the age of a CEO in-
fluences a ecompany's perfor-
'mance. A research paper publis-
hed in the January 2019 issue of
Strategic Journal

there is a third category of re-
gulated companies that may ha-
ve to follow the mandatory age
Limitsforthe CEO. For instance,
the Reserve Bank of India (RBI)
has fixed the maximum age

the CEO of a private sector
bank at 70 years. Similarly. in

case of promoter<driven com-
panies, the appointment of the
CEO tends to be a family's deei-
sion, with little or no interven-

based on owner-managed firms
in three West European countri-
eshasshown that asa CEO ages,
the firm experiences lower in
vestment, lower sales growth
and lower profitability but pro-
bability of survival increases.
Older CEOs were found to emp-
hasisesurvival at the expense of
‘higher profits and faster growth.

Kiran.somvanshiatimesgroup.com

Stock Market’s Charm Could be
Wearing Off for Women Investors

Sheetal
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Reg. Office: Plot No. 75 to 81, G.I.D.C. Estate, Amreli-365601, Gujarat, INDIA

Website: www.scplco.com email: i

CIN: L15205GJ2013PLC077205

EXTRACT OF UN-AUDITED STANDALONE FINANCIAL RESULTS FOR THE QUARTER AND
NINE MONTH ENDED ON 31ST DECEMBER, 2023

nfo@sheetalicecream.com

(Rs. in Lacs Except EPS)

Particulars

For the Quarter Ended

For the Nine Mo

nth Ended | Forthe Year Ended

3112/2023
(Un-audited)

30/09/2023
(Un-audited)

31/12/2022
(Un-audited)

31/12/2023
(Un-audited)

31/12i2022
(Un-audited)

31/03/2023
(Audited)

Total Income from operations ( net )

6,486.90 7,020.87

6,182.51

27,077.09 | 2

7,950.20 34,198.49

Net Profit / {Loss} for the period ( before tax , Exceptional and / or Extra Qrdinary items)

425.04 350.60

52168 1,864.33

2,264.76 2,769.95

Net Profit / {Loss) for the period before tax (after Exceptional and / or Extra Ordinary items)

425.04 350.80

521.68 1,864.33

2,264.76 2,769.95

Net profit / (Loss) for the perlod after tax (after Exceptional andlor Extraordinary items)

266,51 292.46

362,64 1,371.21

1,673.21 2,045.41

Total Comprehensive Income for the period [Comprising Profit / (Loss) for the period
{after tax) and Other Comprehensive Income (after tax)]

266.75 292.70

364.96 1,371.94

1,680.18 2,046.39

Equity Share Capital

1,050.00 1,050.00

1,050 .00

1,050.00

1,050.00 1,050.00

Reserves {excluding Revaluation Reserve as shown in the Audited Balance sheet of previous year)

8,318.78

Eamings Per Share (of Rs. 10/- each) (for continuing and discontinued operations) -

{a) Basic

2.54 2.79

3.45 13.06

15.94 19.48

{b) Diuted

254

279

345 13.06

15.94 19.48

Note :

(1) The above is an extract of the detailed format of Flnancxal Results for the Quarter and Nine Months ended on 31st December, 2023 filed with the Stock Exchanges under Regulation

ApoorvaMittal

ning. Gurugram-ba

inthelast twoyears.
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Securities,
HDFC  Securities,

& Rajesh Mascarenhas

Mumbai: The fervour wit-
nessed among women to in-
vest in the stock market
that began after the onset
of Covid in 2020 may be wa-

Nidhima Malhotra, 39, who
took the plunge into the
world of stock investments
in 2020, has considerably
reduced her equity hol-
dings after the initial en-
thusiasmasher stock picks
generated modest returns

“My initial investments
in stocks failed to deliver
the annual returns I anti-
cipated — at least double
or triple of safer invest-
ments like fixed depo-
said Malhotra, an ket
HR professional. She is
among the many women
across the country who
have lost the zeal to be
part of the record-brea-
king run in the Indian
stock market that conti-
nues toresult inrecordac-
count openings at broke-

A study based on demat
account openings by wo-
men sourced from firms
ineluding Zerodha, Kotak
Sharekhan,
and
IIFL Securities indicates
a broader decline in the
rate of demat account

many opting for safer asset
classes such as sovereign
gold bonds, ELSS, and fixed
deposits after an initial fo-
ray intodirect equities,” sa-
id Dhiraj Relli, MD of
HDFC Securities.
ver, it's noteworthy that in-
dividuals in the age groups
of 20-30 continue to dlsplay
an aggressive appruam in
the stock m: " The
growth of account upc
nings by wemen at HDFC
Securities fell from 26% in
2020 to22% in 2023,
Accordingtoastudycon
ducted by Crisil and DBS,
encompassing ten cities,
51% of the employed wo
men who were surveyed
preferred the security of
fixeddepositsandsavings
aceounts over the uncer-
tainty of the stock mar-

“The declining trend has
to do with the tendency of
women to experience grea-
ter remorse over financial
losses. They tend to possess
an inherent apprehension
towards engaging with in-
vestment options that car-
ry even marginal risks, sa
id Devina Mehra, MD of
First Global. “While wo-
menareadeptatsaving mo-
ney, they often hesitate to
invest it."In March 2020,
the lockdown imposed by
the government to pre-
vent the spread of Covid,
low interest rates in 2020,
a stock market rebound,

33 of SEBI (Listing Obligations and Discl its) Reg 1s, 2015. The full format of Financial Results for the Quarter and Nine month ended on 31st December, 2023
are available on the Stock Exchange website i.e. www bseindia.com and on the website of the Company i.e www.scplco.com

(2) The above results have been reviewed by the Audit Committee and approved by the Board of Directors at their meeting held on 05th February, 2024.

(3) Figures for the previous periods have been regrouped/ reclassified/ restated wherever necessary.

Date : 5th February, 2024
Place : Amreli.

openings among women
in 2023 when compared to
the preceding three years.
The exception to this pat-
tern has been women in
the age group of 20-30 ye-
ars,

“Women, in general, tend
to be less risk-takers, with

and easy access to broke-
rage trading apps trigge-
red aflood of dematacco-
unt openings and heigh-
tened the participation
of individualinvestorsin
equities. Women also joi
ned the retail investor
frenzy.

sd/- Bhupatbhai Bhuva
Managing Director
DIN: 06616061




